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2023 my529 year in review

Dear members of the board,

An education has the potential to transform lives and communities. At my529, our team takes 
pride in helping families in Utah and across the country invest in—and for—their futures. 

my529 aims to provide an exceptional account owner experience. We want account owners 
to trust their choice to invest with my529. And we want them to tell their friends.

The strategic plan guides efforts to ensure my529 becomes the nation’s plan of  
choice, and that employees are engaged as part of the organization, committed to our 
mission and vision.

Highlights
•	 New board focused solely on my529, the Utah Education Savings Board of Trustees. 
•	 New products launched to meet account owners where they are. 
•	 Strategic plan with new goals and tactics approved, affirming my529’s priorities:  

Account Growth, our529 Culture and Account Owner Experience.
•	 Outstanding customer service efforts. 
•	 Major milestones: Second-highest year for contributions ($1.6 billion) and highest year 

for withdrawals ($1.2 billion). 
•	 my529 consolidated to the fourth floor. 
•	 Social media presence expanded to include Instagram and LinkedIn platforms. 
•	 Morningstar Analyst Rating™ of Gold awarded for 2023—the 13th year my529 earned 

their top accolade.

Looking ahead
Though a maturing 529 industry presents new challenges, our fundamentals haven’t shifted. 
The health of the plan is strong. my529 is dedicated to delivering a high-quality, low-cost 
educational savings plan. It’s something we’ve done for more than 25 years. Here’s to  
the next 25.

Thank you,

Richard K. Ellis 
Executive director 
my529
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my529 in 2023
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Degree Foundation 
onboarded as CSA program

Springboard to Opportunities 
onboarded as CSA program

Launched LinkedIn Debit cards allowed on 
gifting platform

New board – Utah Education 
Savings Board of Trustees

Two Dimensional Fund Advisors 
underlying funds were discontinued. 

Assets mapped to other funds 

Earned Morningstar  
Analyst Rating™ of Gold

Launched Instagram

my529 Access Discover® Prepaid 
Card launched

New intranet website for 
employee information

Direct electronic 
payments to schools

Approval of the  
strategic plan 
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Rough start. Strong finish.Assets under management

Source: my529 internal data
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Weighing optionsPercentage of Assets by Investment Option

Source: my529 internal data
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Global Equity 90/10 US & International 6.0%

Global Equity 70/30 US & International 2.7%

Target Enrollment Date 54.8%

Customized Age-Based 7.4%

Total US Stock Market 4.4%

Customized Static 17.8%

20/80 Conservative 0.7%

80/20 Aggressive 0.7%

60/40 Balanced 1.7%

40/60 Moderate 0.2%

Fixed Income 0.4%

FDIC-Insured 2.7%

Stable Value 0.4%

Percentage of Assets by Investment Option
PERCENTAGE OF ASSETS BY INVESTMENT OPTION 
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“It is very easy for not 
only parents but 

grandparents and other 
family members that 

wish to deposit money 
into the account.”

Account owner
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Cash in, cash outContributions vs withdrawals

Source: my529 internal data
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Beneficiaries through the ages
Age of beneficiaries

Source: my529 internal data

Number of accounts by beneficiary age at account opening and the beneficiary current age
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of current accounts 

were opened when the 
beneficiaries were 
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Gifting convenienceGifting Convenience

Source: my529 internal data
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Launch of the debit cards 
on the gifting platform on 

October 4, 2023  
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“I have 28 grandchildren 
and have helped them 

with their college 
education through my529 

and look forward  
to helping my  

great-grandchildren  
do the same.”

Account owner 
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Higher withdrawals for higher ed Withdrawals by beneficiary age and expense type
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Source: my529 internal data

Note: Totals exclude rollovers out.
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Straight to schoolsWithdrawals sent directly to schools

Source: my529 internal data
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Checks and electronic school payment withdrawals by week since July 2023
Check
ElectronicSchoolPaymentElectronic school payment
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CHECKS AND ELECTRONIC PAYMENTS TO SCHOOLS

Electronic payments 
represented 23% 
of withdrawal 
amounts sent 
directly to  

schools during 
December

Note: Electronic payments to schools launched on October 26, 2023.
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Withdrawals in your walletAccess Card Withdrawals

Source: my529 internal data
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Note: my529 did a soft launch of the Access Card on June 28, 2023, with the official launch on August 15. 
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Knowing our roll Rollovers

Source: my529 internal data
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Nothing but netTop 10 vs. bottom 10 plans by net rollovers

Source: my529 internal data

CollegeChoice 529 Direct Savings Plan (IN)
CollegeInvest Direct Portfolio College Savings Plan (CO)

CollegeChoice CD 529 Savings Plan (IN)
NextGen College Investing Program - Direct (ME)

UNIQUE College Investing Plan (NH)
Pennsylvania 529 Guaranteed Savings Plan (PA)

CollegeCounts 529 Fund - Direct (AL)
Bright Start College Savings Program - Direct (IL)
Morgan Stanley National Advisory 529 Plan (NC)

Fidelity Arizona College Savings Plan (AZ) ($4.95M)
($2.71M)
($2.32M)

($1.36M)
($0.94M)
($0.83M)
($0.76M)
($0.73M)
($0.66M)
($0.60M)

Total net rollover amounts in 2023

CollegeAmerica (VA)
Vanguard 529 College Savings Plan (NV)

John Hancock Freedom 529 (AK)
New York's 529 College Savings Program Direct Plan (NY)

ScholarShare College Savings Plan (CA)
College Savings Iowa (IA)

USAA College Savings Plan (NV)
Edward Jones (Other)

BlackRock CollegeAdvantage 529 Plan (OH)
Oregon College Savings Plan (OR)

Hartford SMART529 (CT) $1.65M
$1.86M
$1.97M
$2.48M
$2.82M

Rollovers in

$2.86M
$4.25M

$5.09M
$6.67M

$14.14M
$21.52M

Rollovers out

Note: Excludes rollovers categorized as Unknown and No Data

Primary reasons for leaving my529 are state tax benefits and consolidation of assets (70% of responses).*
*Source:  Qualtrics rollover survey analysis from Jan 2017-Dec 2023.

TOTAL NET ROLLOVER AMOUNTS

Note: Excludes rollovers categorized 
as unknown and no data

The primary reasons for leaving my529 are state tax benefits and consolidation of assets.

Source:  Qualtrics rollover survey analysis from Jan 2017-Dec 2023.
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Doubled in a decade: Steady climb in accountsOpen Accounts

Source: my529 internal data
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Accounts across America
my529 accounts by county

Source: my529 internal data
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Making a planPercent of Utah Kids with a my529 Account
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Percent of Utah kids under 18 with a my529 account

Source: my529 internal data, ACS census

UTAH KIDS UNDER 18 WITH A MY529 ACCOUNT

8.6%
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Open and shut Opened vs closed accounts
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Doing numbers New Funded Accounts

Source: my529 internal data
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37,833 new 
funded accounts

16.5%
increase
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“I am happy that  
you are helping us 
provide a college 

education in a few  
years for our three 
granddaughters.” 

Account owner
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The stars alignMorningstar Ratings - Top Direct Plans
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Pennsylvania 529
Investment Plan

Bright Start College
Savings Program; IL

Michigan Education
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inVEST; VA

The Vanguard 529
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CollegeAdvantage; OH

Maryland College
Investment Plan

T. Rowe Price College
Savings Plan; AK

Minnesota College
Savings Plan

New York’s College
Savings Program

20232022202120202019201820172016201520142013

Source: Morningstar.com
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MORNINGSTAR RATINGS - TOP DIRECT PLANS
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Looking upEmployer Net Promoter Score

2020 2021 2022 2023
0

5

10

15

20

25

30

35

40

45

50

3 Y
ea

r M
ov

ing
 A

ve
ra

ge
 N

PS
 S

co
re

37.6

Employer Moving Average Net Promoter Score
EMPLOYEE MOVING AVERAGE NET PROMOTER SCORE

95.3% staff retention

37.6
GOAL
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“The customer service  
is outstanding. Whenever 

I’ve called in someone 
always answered the 

phone and answered my 
questions immediately.”

Account owner



A C C O U N T  O W N E R  E X P E R I E N C E

2023 my529 year in review

Account-abilityAccount Owner Net Promoter Score
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GOAL
67.2
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On call Phone calls

Source: my529 internal data
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Get the word out

OUTREACH AND MARKETING EFFORTS

0.89% 
click through rate 
between paid social  
and display channels

697,800   
website visitors

impressions between 
paid social and 
display channels

80 
outreach events and 
presentations

17.2 million 



CHILDREN’S SAVINGS ACCOUNTS

C H I L D R E N ’ S  S A V I N G S  A C C O U N T S
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Broadening horizons
Children’s savings account (CSA) programs foster a college-going culture by offering 
opportunities to low- and moderate-income families to build savings for postsecondary
education. my529 is honored to work with foundations and nonprofit community organizations 
nationwide to administer CSAs. As of December 31, 2023, CSA accounts totaled 10,002 while 
assets under management within those accounts summed $7.1 million.

3,172 
withdrawals from CSA 
accounts in 2023

32 
community partners

41 
CSA programs

CSA programs  
in 16 states16
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“my529 has been  
a great way to save 
for our children’s 

education.”
Account owner


