
 

Division of Student Affairs: 
Disability Resource Center 
Katherine (Katie) Krieger, M.A., C.A.G.S. – Director 
Dr. Brian Victor, Ph.D. – Associate Vice Chancellor 

4/16/2024 1 



 

 
 

 
 

Disability Resource Center 

• Who We Are 
• What We Do 
• Total Registered Students 
• Disability Types 
• Accommodations & Usage 
• Outreach & Educational Services 
• Future Opportunities 



 

   
   

 

 
   

Who We Are 

• The Disability Resource Center (DRC) is the 
campus office designated to determine 
accommodations for students with disabilities. 

• Four full-time staff, and one half-time staff member. 

• Includes: 
• Seahawk Rides - accessible point-to-point transportation 
• Campus Testing Center - makeup testing for all students 
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What We Do 

• Cultivate awareness of the University’s responsibilities 
in compliance with: 

• Section 504 of the Rehabilitation Act of 1973. 
• Americans with Disabilities Act of 1990, as amended 2008. 

• Educate the campus on providing equal access in their 
respective areas to students with disabilities. 

• Supplement with reasonable accommodations to 
ensure access. 

4/16/2024 4 

Presenter Notes
Presentation Notes
Emphasis on compliance with ADA and 504 as mandatory for the university.



 

    

Total Registered Students 
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Presenter Notes
Presentation Notes
172% increase since 2017, nearly triple the number of students served. Same number of staff. Student: Staff ratio of 673:1 as compared to AHEAD national average of 176:1.Increases due to:Better diagnostic criteriaIncreased supports in K-12 and knowledge of transition to higher edDecreased stigma and increased awareness of supports availableADA Amendments were in 2008, but change takes time to trickle down, the students coming to college now were raised under the Amended ADA, they are much more aware of their rights and the supports available. 



 
Disability Types
(As of March 31, 2024) 
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Presenter Notes
Presentation Notes
2017, majority of students had ADHD or LD, major shift over the last 7 years, students with mental health conditions have increased dramatically, which goes hand in hand with what the counseling center is seeingIncreases in chronic health conditions as well, epilepsy, type 1 diabetes, cardiac conditions, etc. Begun accepting requests for fall – expecting somewhere around 400 new requests by August, 40 so far. Increase in low incidence but high need disabilitiesMultiple deaf/hard of hearing and visually impaired studentsTime consuming to provide the accommodations, very labor intensive, and our main source of accessible format materials recently shut downMultiple quadriplegic studentsAgain, intensive accommodation needs 



 
 

    
 

  
 

   

Accommodations 

• Used to ensure equal access: 
• Classroom and Testing 

• DRC administered 1,038 exams during Fall 2023 
• Increase from 715 in Fall 2022 

• Alternate format books and materials 
• American Sign Language Interpreting 
• Communication Access Realtime Translation (CART) 

• Housing, parking, dining, etc. 
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Presenter Notes
Presentation Notes
Testing – 45% increase, note that we do this with only 14 seats for exams. Conversion to accessible formats takes about 2-4 hours per document and upward of 15 hours per textbook, could be as much as 40 hours depending on the book.Partnerships with Housing, parking, dining to coordinate accommodations specific to those spaces 



     

 

 

Accommodation Usage 
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Presenter Notes
Presentation Notes
Average GPA for registered students of 3.26



 

 

 

Outreach & Educational Services 
• Departmental Trainings 

• Three this year 

• Provost Cabinet 
• Faculty Senate 
• Tabling Events 
• Involvement Carnival 
• Orientation 
• Faculty Resources Webpage 
• Delta Alpha Pi Honor Society 
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Future Opportunities 

• Access Ally training 

• Collaboration with Provost Cabinet for future 
training 

• Additional departmental training 
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Presenter Notes
Presentation Notes
Access Ally is a voluntary training that is being developed by the DRC, similar to Green Zone training by Office of Military Affairs. Access Ally will focus on The DRC Staff are actively working to identify opportunities for additional campus training and support. We are limited in our opportunities based on our staff availability. Student meetings take precedence to ensure that students are receiving accommodations, and the team has completed over 900 student meetings this academic year. 



Questions? 
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